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What Do I Do When I Close a Sale?

Once you have a customer who is ready to purchase one of our Services, just follow these steps.

1) Determine if customer is paying 50% up front or 100% of cost. (Remember that the Sales Agent gets paid when at least 50% of the cost has been received). Always try to get 100% upfront.
2) Generate an Invoice within the CRM. 
3) Alert your Sales Manager so he/she can send the following document(s) to the Customer:

a) Agreement (Sign the name at the bottom and date it)

4)  Once the money is paid by the Customer, the Sales Agent is eligible for the                commission on that sale. (It is the Sales Agent and Sales Manager’s responsibility to stay on top of and track the payment for all invoices sent out). Don’t worry, all commissions are tracked automatically within the CRM!
These documents can be found under the following:

http://www.mobilewebmds.com/agreements

If you receive any files, upload those to the Customer’s file in the CRM. 
Rinse and Repeat. Go make some money!
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