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Increasing Positive Reviews through Good Customer Service
Marketing via the internet is one of the tools for effectively promoting or exposing products and services  since it can be made within an instant and to  a wide range of people and can even be made for  free. If a person wants to shop for clothes, vehicles, or food, he could get tons of information from websites and then make an assessment if a product is worth buying; based on what other customers would say about it. So it is imperative that a product owner should have a ready website wherein an interested buyer can access information with lesser effort than when going to a store or shop.  It is therefore undeniable that internet marketing has a significant role in increasing sales in products or services. So when a buyer gets negative reviews more than positive ones, then it is more likely that he won’t buy that product. The medium of the internet is so pervasive and control as to comments and views from its users are so widespread that negative views on a certain product cannot be avoided.

In order to protect consumers, various business monitoring reviews like consumer associations give reviews and ratings that would give consumers valuable information on the product or service. These independent reviews would cover websites from consumer associations, social networks or blogs and comments from any independent sources. These should not be ignored by a seller and should be taken into consideration when seriously considering marketing his products via the internet. The personal views and comments given by a consumer, especially those individual reviews made by an group or association have a significant effect on the purchasing behavior of consumers.

 

The solution to increasing a positive review from customers would still be maintaining good customer service which is always a win- win situation. A business should therefore do their own monitoring on customer views and sentiments on their products and from these should come up with a strategy of solving these negative comments through correct planning and improvement of their services. They should devise a good marketing strategy that would give their business not only an increase in sales but also an increase in customer satisfaction.  business should continually maintain that standard that is in keeping with a good product and service review.  They should continually seek ways in enhancing good customer experience. This is the primary way that should be coupled with an effective way in monitoring business reviews.
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