[image: ]

Advanced Calling Scripts for Selling
Reputation Marketing to Local Businesses

The point here is to show them the pain points. Once they see that they have multiple NEGATIVE reviews floating around the internet, most businesses will jump at the chance to fix it!

After you get past the gatekeeper (Secretary/Assistant):
Mr/Mrs. Prospect, were you aware that your company has negative reviews online? (Let them talk – just listen)

If, at the end of this call we determine that we can help you, you are the person who can give us a decision on whether or not to proceed?  

Proceed with Opener(s) or skip to Facts.

Openers
Did you know? Some facts about Reputation Marketing: (Statistics/Quick 1 liners - Know your stats!) Study the infographics in the training and resource sections. The more knowledgeable you are the quicker you will build trust with the customer. Ex: How many smartphones are there in the US? How many people search using their phones, etc?)
· 4 out of every 5 consumers changed their minds about a recommend purchase based solely on negative information they found online

· 89% of consumers go online to do additional research about a product or service before purchasing

· 90% of consumers trust recommendations from others

· How much business do you think you are losing with those negative reviews floating around??? (Let them talk – just listen)

Facts
We can help build a 5 Star reputation for your business. Would you like to get started?
(Let them talk – just listen and respond to any questions they have; they may ask about pricing here. Tell them we have a special this month, $2497 and $497. Prices/What’s Included are in the next few pages)

If they are on the fence or aren’t convinced, walk them through seeing it for themselves. Go to www.RepVerification.com and have them enter in their Name, Email and Phone Number. It will show instantly how many bad reviews they have. It will also generate a report that we will email them. Would you like to see a mockup demo of customized mobile website for your business? (This is a real eye-opener for most business-owners and at this point most are ready to get started!) Follow up with them promptly/consistently to get the sale!

Closing
You may not be able to close on the first call. If they want you to send them additional information, send them to www.RepVerification.com site or http://mobilewebmds.com/Why_Reputation_marketing so they can get more information. Just make sure you follow up! 
You may need to be persistent and follow up to get the sale. Here are some lines you can use or make up your own similar ones. “Mr/Ms. Prospect, what do you think about the negative reviews report I sent you?” “Are we ready to move forward?” “Can you see how much this is going to help your business?” “Let’s get you going before your competitors get all your business.” “All I need is 50% of the total today.” I can send you an invoice for the first half of the balance, and then we can collect the remainder of the balance when your mobile website is completed and online.” “How does that sound?”

No Sales
If they are not interested or the timing isn’t right, ask if you can send them some information. Let them know about the other services we provide: Mobile Web Apps, Push Messaging, Wordpress Security, and Reputation Marketing. Ask for a referral to someone who may need our services. Politely thank them and move on. If you feel they really wanted to something but the price may have been too high, discuss with your Sales Manager to see if we can come up with a customized option for them. Ask if you can follow up with them in a few weeks. Email them information to help educate them. Send them here: http://mobilewebmds.com/Why_Reputation_marketing  Leave your contact info. If the timing isn’t right today, it may be right next week. You never know!

Upselling
Once you make a sale to a customer, make a note to follow up with them in a couple weeks and see if they are interested in some of our other services, Web Apps, Push Messaging, Wordpress Security, Reputation Marketing, etc. Once you sell them something, it is 50-90% easier to sell them something additionally. And since we have built trust with them, we can show them why they need a Mobile Web App, Coupon Special, etc. 

Some Helpful Tips
The more calls you make, the more comfortable you will become. Just remember that you DO NOT want to sound like you are reading from a script. Once you put some of these ideas together to form your own personalized script(s), it will become very easy. 

A good salesperson/closer can close 1 out of every 5 calls or so. The fact that the leads we are providing you are already prequalifying companies who have negative reviews should help. These are not really considered cold calls, but warm calls since the businesses you are talking to already need our service (they need their reputation fixed!). It’s a numbers game. The more customers you can talk to and educate in a day, the better your chance of sales. Besides making the sale, your goal is to become this company’s trusted technology partner. If they trust you, they will want you to handle all of their technology needs!

Pricing for Mobile Websites

$2497 and $497/mo (Hosting/Maintenance)
Tell them “We have a special price for the month of (current month) is $2497 (regularly $3497). There is a $497 monthly fee for ongoing monitoring and maintaining/building your 5 Star Reputation”. (If you get any customers, who complain about having to pay the monthly fees, or absolutely tell you they like the deal but will not pay the monthly fees, or are very interested but the price doesn’t fit their budget, take down their information and let them know you will get back to them soon. Speak to your Sales Manager asap to see if a customized plan can be created to suit their needs.




What’s Included?
Reputation Marketing 5 Star Reputation Service 
A customized Reputation Marketing analysis
A customized domain and website where reviews are collected
A system to catch and redirect negative reviews and submit directly to owner
Registration on the most popular Review sites online
250 Social Igniter cards to pass out to customers (Customized QR Code linked directly to your own review site to collect 5 Star Reviews.)
Reputation Marketing training for your staff (if needed) 
5 Star Reviews posted on your behalf
Bi-weekly Reputation Marketing reports

Monthly - $497/mo which includes continuous monitoring of all review sites, submission of positive reviews to all review sites, staff training as needed, rerouting of negative reviews to owner to deal with individually, Social Ignitor cards as needed, rigorous monitoring and posting for a 5 star Review.
*Monthly maintenance is required. 
*In depth Reputation Marketing analysis to be delivered within 7 days rigorous work for improving the online reputation begins immediately thereafter.











Remember, nothing is going to happen until you take ACTION!








Key Verbiage:

5 Star Reputation (Repeat this throughout your sales calls

You are always 1 client away from a bad reputation

Don’t let your competitors steal your competition

Vigourous negative review analysis


Once you show the pain points to the customer, this should be an easy sell. It should sell itself. Think about it…if you owned your own business and just found out you have 12 negative reviews plastered all over the internet; would you want to to something about it NOW? Could you sleep tonight knowing that information???
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You Are Always 1 Client Away From A Bad Reputation!
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Where Would You Rather Eat?

« There are 2 reviews to the left: One with BAD reviews, the other
with GOOD ratings.

« One half of all local searches are performed on mobile devices.

« By the year 2014, mobile internet usage is expected to out number
desktop internet usage.

« Customers who arrive at an unfriendly mobile site. are 90% likely to
Visit a competitors site.

« You don't have a mobile website? You're missing out on a
tremendous amount of customers.
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